Understanding your Insurance Benefits:

Due to the many changes in insurance policies, it has become a major challenge to interpret each individual policy. Although we make every effort to stay up to date with these changes, it is not always possible. Occasionally when we call to verify benefits we are given conflicting information. We make every effort to keep both you and our office aware of changes in your coverage. It is not our intent to confuse or mislead you.
Ultimately it is your responsibility to check with your insurance company prior to any procedure being performed. It is your responsibility to know your coverage. We will assist you in any way we can. 

Some patient’s mistakenly believe it is the doctor or staff’s responsibility to know what their insurance will or will not pay. When the insurance company does not pay for a service, patients may think, “That’s between the doctor and the insurance company” or “Why did the doctor order the procedure, if it’s not covered?”
Your doctor may recommend and order tests or procedures that are necessary to properly diagnose and treat your condition. Please keep in mind that there is a difference between a medical necessity and a medical insurance benefit. Our doctor’s responsibilities are to always give you our best recommendations for treatment. With that in mind, we temper that with your concerns and needs first.
IT IS YOUR RESPONSIBILITY TO KNOW THE BENEFITS, THE DEDUCTABLES AND OR COPAYMENTS, AND THE LIMITS OF YOUR HEALTH INSURANCE POLICY. YOU ARE FINANCIALLY RESPONSIBLE FOR THE SERVICES PROVIDED TO YOU.   

Please remember that, your insurance is between you and your insurance company not between the insurance company and the doctor. Failing to comply with your insurance guidelines could result in you, the patient, being responsible for all costs incurred.
Take the time to read your insurance policy. If you still have questions about your coverage, call your insurance company. The phone number is often on the back of your insurance card. Your company’s human resources or personnel department should be able to answer your questions.
Copays and or coinsurance amounts are due at every visit.  For your convenience, we accept cash, checks, MasterCard, Visa and American Express.  

Massage Therapy – A missed appointment fee of $30.00 will apply to massage appointments for non-attendance or cancelled without 24 hours’ notice.

Miscellaneous Fees –All returned checks will incur a $30 fee.  There is a $15 fee for any forms brought in for completion.  There will be a $10 statement fee for any balances left unpaid beyond 30 days.  
I fully understand my insurance benefit information is my responsibility. As well as any deductibles/ copay and or rejected services.  
Signature_____________________________________________________________________Date____________________________________________
Parent/ Guardian authorizing care________________________________________Date____________________________________________
Witness________________________________________________________________________________________________________________________
